Analyst, Load Forecasting 

	  

	

  


	Job ID:  2407015 

	  Company Name:  First Choice Power 


	Description: 


	RESUMES ACCEPTED THROUGH JUNE 30, 2007
 

The following statements are intended to describe the general nature and level of work being performed.  They are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required of personnel so classified.
SUMMARY: 
The incumbent is responsible for assisting Senior Forecasting Analysts in accurately forecasting electricity usage through the use of statistical modeling.  This is accomplished by developing and validating forecasting methodologies to identify purchase/sale requirements. Further, the incumbent is responsible for effectively documenting and communicating consumption, trend information, customer behavior, and metrics to a variety of internal and external clients. 
ESSENTIAL DUTIES AND RESPONSIBILITIES:  

         Assists in the development, implementation and validation of forecasting methodologies to capture and identify retention, attrition, acquisition, and behavioral changes in the customer base 

         Enables the determination of  purchase requirements by assisting in statistical analysis and regression on historical load, weather and market prices

         Assists in researching monthly error analysis to continually improve forecast accuracy

         Assists in the documentation of models and processes to ensure accurate implementation of process and its results

         Ensures functions are performed in compliance with sound business practices, contractual obligations, and established regulatory, industry and FCP standards

         Establishes and maintains positive internal and external business relationships to ensure optimal information flow and encourage constructive feedback from customers

         Reviews daily operations to ensure objectives are being met and examines ways to enhance processes

         Performs other duties as assigned
QUALIFICATIONS                    




As above
MINIMUM EDUCATION AND/OR EXPERIENCE:  

         Bachelor’s degree in mathematics or economics is required, Master’s degree preferred

         A minimum of 1 – 3 years of relevant experience, electric utility experience preferred

         Working knowledge of  SAS programming methodologies
        Detail oriented

      Proficient in designing and improving processes and very strong attention to detail

      Excellent communication and interpersonal skills

      Professional appearance and presentation
CERTIFICATES, LICENSES, REGISTRATIONS
None required

COMPETENCIES: 

TEAMWORK

Ability to develop and leverage relationships with all stakeholders in a diverse and changing environment for positive business outcomes

· Creates and fosters and atmosphere where collaboration and teamwork are encouraged and rewarded 

· Respects and leverages differences in perspectives to build “win-win” solutions 

· Uses personal influence and persuasion to effectively promote ideas and proposals and shape key stakeholder opinion
CUSTOMER FOCUS

 Ability to understand and anticipate customer needs
· Takes an independent view of customer needs and acts in the long-term best interest of the customer 

· Encourages proactive identification of customer opportunities and solutions 

· Serves as a role model and inspires superior customer focus
COMMUNICATION SKILLS:            

Must have ability to communicate complex statistical concepts to a wide-variety of audiences – both technical and non-technical.  Must be able to relate effectively and diplomatically to varying levels of internal and external customers – in order to maintain a positive working environment focused on the needs of all involved parties.   




COMPUTER SKILLS:    

Work requires using computer skills at an advanced level.   This includes, for example, writing complex spreadsheet macros, programming in SAS, creating complex graphics and presentations, developing complex user documentation, and limited systems design to facilitate efficient and timely data retrieval. 

MATHEMATICAL SKILLS:

Ability to calculate figures and amounts such as discounts, interest, commissions, proportions, percentages, area, circumference, and volume.  Ability to apply concepts of basic algebra and geometry.

ANALYSIS AND PROBLEM-SOLVING ABILITY:  

Work requires advanced level of experience with data analysis and problem-solving, as described above.
 

PHYSICAL DEMANDS:

While performing the duties of this job, the employee is regularly required to sit; use hands to finger, handle controls; and talk or hear. The employee frequently is required to reach with hands and arms. The employee is occasionally required to stand; walk; and stoop. The employee must regularly lift and/or move up to 10 pounds. Specific vision abilities required by this job include close vision and the ability to adjust focus. 

WORK ENVIRONMENT:

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  Typical work is in a climate-controlled environment requiring regular use of computer and electronic equipment. The noise level in the work environment is usually moderate but subject to continual interruptions and changing priorities.  Constant and effective interaction with co-workers, customers and support groups is required.
 

NOTE: Incumbents working at the Holding Company level may be responsible for providing services to various Holding Company subsidiaries.
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